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Preferential Parking 

Permit Portal 

Instructions 

 
Step 1: Go to https://ci-calabasas-ca.smartgovcommunity.com/Public/Home 

Step 2: Sign Up or Sign In 

Step 3: Click “Go” to enter My Portal 

 

Step 4: Click “Apply” 
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Step 5: Select “Public Works” from Select a Category & Select “Preferential Parking – Annual”, click 

“Next” 
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Step 6: Enter the address for the property located in the Preferential Parking Zone 

 

Step 7: Click “Get Started” 

Step 8: Click “Details” to open the drop-down menu.  Red asterisks (*) indicate a required field, you can 

type N/A for sections as necessary.  Please provide as many details as possible. 

Step 9: Click “Submittal” to open the drop-down menu.  Red asterisks (*) indicate a required submittal.  

For those requesting disabled permits you must upload a copy of your handicap placard. 

To upload, click the “Upload” button, “Add Files”, “Begin Upload”, “Close” 
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Step 10: Click “Submit Application” 

Step 11: After staff review, please click “Pay Online” to submit permit fees.  For disabled permits, fees 

will not be required. 

 

 


