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Medical Leave of Absence (LOA) Procedure

A Medical Leave of Absence (LOA) is available to members who are temporarily unable to use the facility
due to medical reasons. The following conditions apply:

1. Eligibility and Requirements

e LOA s granted for medical reasons only.
e Members must submit the following by the 20th of the month for the LOA to take effect on
the 1st of the following month:

1. A completed Membership Action Request Form.
2. A written notice from a licensed physician verifying the need for leave. The note should
approve the medical leave but does not need to include a diagnosis.

e Both documents must be submitted together. Incomplete or late submissions will result in the
LOA being delayed to the next eligible month.

o These documents must be submitted through the designated online form available at
[insert website link]

2. Duration and Dues

e Each LOA is valid for up to three (3) consecutive months.

e The LOA applies to all members listed on the membership account.

e Membership dues will be paused during the medical leave. Dues will automatically resume on
the first day of the month following the end of the LOA period.

e No reminders will be issued prior to dues resuming.

3. Limits and Frequency
e Members are eligible for one (1) Medical LOA every twelve (12) months.
e A new LOA may not begin until 12 full months have passed since the start of the previous LOA.
e A maximum of three (3) Medical LOAs are permitted over the entire duration of a member's
active membership.

4. Non-Retroactive Policy

e Medical LOAs are not retroactive.
e Requests will not be applied to previous billing periods or backdated under any circumstances.

5. Member Responsibility



e Itis the member’s responsibility to confirm that their LOA request and physician
documentation have been received.



