
Will I know when a sting
operation is going to
happen?
No - the decoy is undercover in
partnership with the Sheriff. Decoys will
always use their actual IDs and cannot lie
about their age when asked. After the
completion of the operation, City staff
will send an email to notify the retailers
that they passed.

What if my employee sells
a tobacco product to a
minor?

How is the tobacco retail
ordinance enforced?
Inspections & minor decoy operations
(also known as sting operations)
conducted by the LA County Sheriff’s
Department play a major role in the City’s
tobacco retail enfrocement efforts. 

Scan here to read the City’s
Tobacco Retailer Ordinance
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How long is the revocation
period?
The length of the revocation period
varies depending on the total number of
violations at the location within the past
five years, per CMC Section 5.18.110(B),
and are listed below:

1  violation = 3 monthsst

2  violation = 6 monthsnd

3  violation = 1 yearrd

4  violation = 5 yearsth

Since 2009, enforcement of the City’s Tobacco Retailer Registration Ordinance has
played a key role in reducing the rate of illegal tobacco sales in the City. With 100% of
retailers passing sting operations this year (as of Septmber 2025), the City’s tobacco
retailers have made a large impact in reducing the rate of illegal tobacco sales in
Calabasas. Keep up the great work!

The tobacco retailer’s registration will be
revoked if the registered retailer, or any
employee, violates Calabasas Municipal
Code Section 5.18.110(A). The Sheriff may
also cite the employee who sold the
product illegally.How often are sting

operations?
The Sheriff conducts between three and
six sting operations each year, but there
is no routine schedule.

https://library.municode.com/ca/city_of_calabasas/codes/code_of_ordinances?nodeId=TIT5BULIRE_CH5.18TOREREOR_5.18.110RERE
https://library.municode.com/ca/city_of_calabasas/codes/code_of_ordinances?nodeId=TIT5BULIRE_CH5.18TOREREOR_5.18.110RERE

