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GENERAL
INFORMATION

Contact Information Hours of Operation

Main Phone: (818) 222-2782 Monday-Friday: 6:00am-10:00pm

Fax: (818) 222-8602 Saturday & Sunday: 8:00am-6:00pm
Website: www.calabasastsc.com

Email: tennisandswimcenterinfo@cityofcalabasas.com

Holiday Schedule
Holiday Date Hours
New Year’s Day January 1 CLOSED
Martin Luther King Day 3rd Monday in January Regular Hours
President’s Day 3rd Monday in February Regular Hours
Memorial Day Last Monday of May 8:00am—-5:00pm
Independence Day July 4 8:00am-5:00pm
Labor Day 1st Monday in September 8:00am-5:00pm
Veteran’s Day November 11 Regular Hours
Thanksgiving Day 4th Thursday in November CLOSED
Day After Thanksgiving 4th Friday in November 8:00am—5:00pm
Christmas Eve December 24 8:00am—12:00 noon
Christmas Day December 25 CLOSED
New Year’s Eve December 31 8:00am-12:00 noon 3

Note: Hours and Holiday Schedule are subject to change.
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ARTICLE | - DEFINITIONS & APPLICATION

1.1 The Center
“The Center” refers to the Calabasas Tennis & Swim Center located at 23400 Park Sorrento,
Calabasas, CA 91302.

1.2 Management

“Management” refers to City employees and appointed staff at CTSC. The Recreation Supervisor
(“Supervisor”) oversees daily operations, under the direction of the Community Services Director
and Deputy Director.

1.3 Membership

» Definition: Membership is a contractual privilege granting designated individuals access to
CTSC facilities in accordance with these Rules. Members are responsible for all fees, dues,
fines, and charges and agree to comply with the Rules, now and as amended. Membership is a
revocable privilege, not a right.

« Limits: Membership does not confer ownership, management rights, or guarantees of facilities
or services. Availability of facilities may change without creating ongoing rights.

e Conduct Actions: Membership may be subject to warnings, suspension, or revocation for
violations.

 Management Rights: Management may add, remove, or modify membership categories and
privileges at any time.

» Non-transferable: Memberships are non-transferable.

1.4 Fees
Membership fees are established by the City Council and adjusted annually based on the Los
Angeles County Consumer Price Index. The current schedule of fees, dues, and charges is
available online at www.calabasastsc.com.

1.5 Applicability of Rules
These Rules apply to all members, guests, and day-use patrons.



ARTICLE Il - MEMBERSHIP TYPES &
PRIVILEGES

2.1 Membership Access
Membership grants access to the Tennis, Health, and Swim facilities. Access is subject to the
privileges of the specific membership type. Members must be 14 years or older to use Health
facilities.

2.2 Membership Types

Full Access Membership
e Reserve courts up to 48 hours in advance,

starting at 8am Fitness Access (Health + Swim) Membership
« Weight & cardio room (14yrs+) » Weight & cardio room (14yrs+)
e Pool use e Pooluse
« Group Fitness classes (14yrs+) » Group Fitness classes (14yrs+)

2.3 Membership Classifications

» Senior Single Membership: For individuals age 60+. Spouse/partner and children are not
included but may attend as guests. The member is responsible for requesting Senior status.

e Senior Couple Membership: For two adults, both age 60+, who reside at the same address.
The primary member must submit the Membership Action Request Form.

e Adult Single Membership: For individuals ages 18-59. Spouse/partner and children are not
included. The member must request Senior status upon turning 60.

e Couple Membership: For two individuals who reside at the same address. Members are
responsible for requesting a transition to the Senior Couple category once both individuals
reach age 60.

» Family Membership: Includes one primary member, their spouse/partner (if applicable), and all
dependent children under age 23 who reside at the same address. Any dependent who turns 23
must obtain their own membership within 30 days of their birthday.

* Youth Membership: Ages 10-17; Tennis only. Health/fitness and pool access begins at 14.

2.4 Guest Privileges
» Members may bring guests during prescribed hours and must remain with them.
» All guests must complete the waiver, sign in, and pay the applicable guest fee.
» Members are responsible for guest behavior and any damage caused.
 Management may deny guest privileges at their discretion.
e Guests must abide by all Rules and Regulations

2.5 Membership Management
Final adjustments to a membership may only be made by the primary member listed on the account.



ARTICLE lll - MEMBERSHIP FEES,
BILLING & CANCELLATION

3.1 Monthly Billing
 Memberships are billed month-to-month.
o Automatically renew unless canceled.
e Fees are not usage-based.

3.2 Cancellations

« Members must submit a cancellation request through the online cancelation
form to terminate membership. Membership termination requests must be
submitted by the 20th of the month to take effect on the 1st of the following
month. All dues must be paid for the cancellation to be valid. Requests received
after the 20th will take effect on the 1st of the next month, and dues for the
upcoming month will still be owed. Example: A request received on February 21
ends the membership on April 1.

e Verbal notice does not constitute cancellation.

» Responsibility rests with the member.

e To cancel your membership, complete the online form.

3.3 Refunds & Credits
e No refunds or credits for unused time.
e No exceptions. This policy applies regardless of usage, misunderstanding, or
failure to cancel.

ARTICLE IV - MEMBERSHIP POLICIES
& ACCOUNT MANAGEMENT

4.1 Eligibility & Application
« Open to all regardless of race, color, gender, age, religion, or residence.
« Membership begins after application completion and payment of fees. Waiting
lists apply when full capacity is reached. To join the waitlist, complete this form
and specify the membership tier you wish to be considered for.
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ARTICLE IV - MEMBERSHIP POLICIES
& ACCOUNT MANAGEMENT (CONT’D)

4.2 Medical Leave of Absence (LOA)
A Medical Leave of Absence (LOA) is available to members who are temporarily unable to use the
facility due to medical reasons. The following conditions apply:

1.Eligibility and Requirements
a.LOA is granted for medical reasons only.
b.Members must submit the following by the 20th of the month for the LOA to take effect on the
1st of the following month:
i. A completed Membership Action Request Form.
ii. A written notice from a licensed physician verifying the need for leave. The note should
approve the medical leave but must not include a diagnosis.
c.Both documents must be submitted together. Incomplete or late submissions will result in the
LOA being delayed to the next eligible month.
i. These documents must be submitted through the designated online form.
2.Duration and Dues
a.Each LOA is valid for up to three (3) consecutive months.
b.The LOA applies to all members listed on the membership account.
c.Membership dues will be paused during the medical leave. Dues will automatically resume on
the first day of the month following the end of the LOA period.
d.No reminders will be issued prior to dues resuming.
3.Limits and Frequency
a.Members are eligible for one (1) Medical LOA every twelve (12) months.
b.A new LOA may not begin until 12 full months have passed since the start of the previous LOA.
c.A maximum of three (3) Medical LOAs are permitted over the entire duration of a member's
active membership.
4.Non-Retroactive Policy
a.Medical LOAs are not retroactive.
b.Requests will not be applied to previous billing periods or backdated under any circumstances.
5.Member Responsibility
a.lt is the member’s responsibility to confirm that their LOA request and physician documentation
have been received.

4.3 Change in Status

Changes due to life events (birth, death, marriage, divorce) require a Change of Status Form with
proof. Only these life-changing events qualify for a change in status. Changes are effective the first of
the following month if submitted by the 20th.

4.4 Involuntary Resignation / Termination
Management may revoke membership with or without cause, including overdue accounts 30+ days.
Members remain responsible for accrued dues.

4.5 Re-activation Policy

To reactivate a terminated membership, the member is responsible for paying all outstanding dues in
full, including monthly dues for each month the membership remained terminated due to non-payment,
to bring the account current.

4.5 Membership Suspension
Suspension may occur for rule violations, safety concerns, or disruptive behavior. See Article V for
enforcement.
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ARTICLE V - GUEST FEES & POLICIES

5.1 Facility Entry & Guest Check-In

» All facility use requires an active membership, valid registration, or payment of applicable guest
or drop-in fees. All individuals entering the Calabasas Tennis & Swim Center must meet one of
the following conditions:

» Be an active member in good standing,

» Be registered for a scheduled program, activity, or reservation occurring at that time, or

« Pay the appropriate guest or drop-in fee at the front desk upon entry, which may include fees for
a designated duration (e.g., hourly court rental, day-use guest pass, or drop-in class fee).

+ Be accompanied in person by an active member in good standing. All guests must complete a
guest check-in form and waiver at the front desk before using the facility. Guests must always
remain with their member unless they participate in a registered activity approved by staff.

5.2 Non-Participant & Observation Access
» Individuals who do not actively participate in a scheduled activity or use reserved amenities are
required to pay a guest fee to remain inside the facility. Staff will notify the individual of any
applicable charges prior to or during the visit.
o Parents or guardians may observe their child’s scheduled, registered class from designated
viewing areas at no cost. Observation privileges do not allow the use of any amenities.
Observation privileges do not permit lingering beyond the duration of the registered activity.

5.3 Unauthorized Use of Amenities
» Use of any Center amenities—including tennis and pickleball courts, pool, fitness center, group
fitness classes, locker rooms, or equipment—without an active membership, valid reservation, or
paid drop-in/guest fee is strictly prohibited.
o Guests found using amenities without payment will be required to pay the appropriate fee
immediately, including any time-based applicable charges (e.g., hourly court rental). Failure or
refusal to pay will result in removal from the facility.

5.4 Member Responsibility for Guests
 Members are fully responsible for their guests’ behavior, payment of all applicable fees, and any
damage caused by their guests.
 Management reserves the right to deny future guest access at its discretion.

5.5 Guest Fee Information
o For a detailed list of guest drop-in fees, including daily rates and membership options, please
visit our Membership page.
e Lap swim and fitness class packages are non-refundable and non-replaceable, with no
exceptions.
+ Fees are subject to change without notice.


https://www.cityofcalabasas.com/government/community-services-parks-recreation/tennis-swim-center/membership

ARTICLE VI - CODE OF CONDUCT,

SAFETY, & ENFORCEMENT

6.1 Proper Behavior
e Conduct must not interfere with others’ enjoyment.
* Obnoxious, abusive, or disruptive behavior is prohibited.
« Members and guests must treat equipment and property with care.

6.2 Disciplinary Actions
e Policy or rule violations may lead to verbal or written warnings, suspension, or termination of
membership. Drop in guests may have their facility access revoked. No refund is given for
suspension or expulsion.
o Authority rests with Community Services Director or designee.
o Full code of conduct and suspension policy is listed at the end of this document.

6.3 Reporting Injuries or Incidents
e All injuries or property damage must be reported to staff immediately. Staff will document and
manage follow-up.

ARTICLE VII - FACILITY USE RULES

7.1 Hours & Closures
« Hours may change; areas may close temporarily for maintenance. Membership dues will not be
prorated for temporary closures.

7.2 Special Functions & Rentals
* Rooms, courts, and pools may be rented. Advance approval and liability insurance may be required.
« Management may reserve facilities for events or tournaments.

7.3 Membership Cards
 Membership cards must be presented at check-in.
o Cards required for all activities; non-transferable.
» Lost, stolen, or damaged membership cards must be reported immediately and replaced for a fee.

7.4 Minors & Age Restrictions
« Parents/guardians responsible for minor behavior.
» Tennis: Under 10 must be accompanied; over 10 may play unsupervised if trained. 9
o Health: Under 14 prohibited.
e Pool: Under 14 must be accompanied; all minors may take swim tests.



ARTICLE VII - FACILITY USE RULES (CONT'D)

7.5 Dress Code & Attire
General:

e All members and guests must wear attire appropriate for the activity and facility. Clothing must be
clean, safe, and not offensive to others. Shirts and closed-toe shoes are required in all areas except
the pool.

Tennis:

e Tennis-specific attire required; tennis shoes mandatory (no black soles).

e Men: Collared or tennis T-shirt (no torn shirts); tennis or athletic shorts (no long, baggy, ripped, or cut-
off shorts).

 Women: Tennis shirt or tank top (must cover sports bra); tennis shorts or skirt.

Pool:

e Swimwear designed for swimming required at all times; cut-off shorts, street clothes, or overly
revealing swimsuits are not allowed.

e Swim shirts or rash guards are acceptable.

e Swimwear must fit properly and allow active swimming.

e Children not fully toilet-trained must wear approved swim diapers.

Health & Fitness Areas:

¢ Athletic clothing required; shirts must be worn at all times.

e Closed-toe athletic shoes required (no Crocs or open-toe shoes).

e Clothing must be safe for exercise and equipment use; personal street clothing is not allowed.

Member Responsibility:

e Members are responsible for ensuring their guests comply with the dress code.

7.6 Locker Rooms [/ Restrooms
e Monthly lockers available; daily lockers require personal locks.
e Opposite-gender locker room use restricted for children 5+.
e Appropriate clothing required in restrooms.

7.7 Food & Beverage Policy
e Alcohol prohibited.
e Food restricted to designated areas.

7.8 Parking
e Park in designated areas only; drive safely; no overnight parking.
e Members responsible for damages to vehicles/property.

7.9 Animals
e Only service animals allowed.

7.10 Smoking & Vape Policy
¢ No smoking anywhere on premises, including parking lot.

7.11 Cell Phone & Filming
e Silence phones in lobby, courts, fitness areas; no calls in pool.
e Filming requires management approval; locker rooms prohibited.

7.12 Complaints & Feedback
e Report concerns to a supervisor or email tennisandswiminfo@cityofcalabasas.com. 10



mailto:tennisandswiminfo@cityofcalabasas.com

ARTICLE VIII - TENNIS & PICKLEBALL

8.1 Member Court Reservations & Bumping

Reservation Window: Weekday and weekend court reservations may be made up to 48 hours in
advance. Reservations must include the names of all players.

o Members may not reserve a court for another individual or misrepresent their identity. Violations
may result in loss of court rental privileges. Non-members cannot make reservations but may use
courts by walking in and renting a court by the hour, paying the applicable fee at the front desk.

Member Guaranteed Play Time: Singles—1 hour; Doubles—1.5 hours. Play may continue after this
time if the court is not bumped.
Reservation Limits:

o Members may not reserve a specific court number.

o One reservation per member is allowed at a time; a second reservation may be made only 1.5
hours after the first ends.

o Maximum two reservations per member per day.

No-Show Policy: Courts are released 15 minutes after reservation time if players have not checked in.
Court Bumping:

o If a courtis in use, wait until the current point is complete before entering.

o If another group arrives to bump your court, vacate immediately.

o To continue playing, members must return to the front desk to check court availability and secure
a new court and pay the applicable fee(s).

8.2 Guest Court Use/Rentals

Check-in Required: All members and guests must check in at the front desk and pay the applicable
fees before using any court. This requirement also applies to USTA and other league/ tournament
players from opposing teams.

Guest Responsibility: Members must accompany their guests and are responsible for their conduct
and any damages. This requirement also applies to USTA and other league/ tournament players from
opposing teams.

Requests for specific courts: May be made at check-in but are not guaranteed.

Guest hourly court rentals: Guests renting a court for one hour are entitled to use that court for the
full hour only. At the conclusion of the rental period, guests must vacate the court and check in at the
front desk to review court availability and pay for additional court time if they wish to continue

playing.

8.3 Tennis Instruction

Instruction and hitting lessons are provided exclusively by Top Seed Tennis Academy staff. Tennis
professionals not affiliated with the City are prohibited.

Maximum two teaching courts are used on weekend mornings (8-11 a.m.).
Cancellation Policy:

o Cancellations 24 hours or more in advance—no charge.

o Cancellations less than 24 hours or no-shows—full lesson fee applies.

Members or guests receiving instruction from unauthorized instructors may face suspension or
termination of membership/facility privileges.

11



ARTICLE VIII - TENNIS & PICKLEBALL (CONT'D)

8.4 Rules, Etiquette & Court Restrictions
o USTA Rules: Members, family, and guests must be familiar with and follow
United States Tennis Association (USTA) rules and etiquette. Violations
constitute a breach of CTSC Rules.
» Supervision: Tennis professionals, under the Supervisor, oversee all play and
may refuse court access for rule violations.
« Prohibited Activities:
o Food or beverages (except water)
o Chewing gum
o Glass containers
o Smoking
o Racquet throwing
o Use of profanity
o Abuse of Center property (e.g., hitting balls against windscreens)
o Playing non-tennis games (except basketball on Court #1 and Pickleball on
designated courts)
o Non-players must remain outside the court fence for safety

¢ Inclement Weather: Courts will be closed during rain or unsafe conditions at
staff discretion. Failure to comply may result in membership suspension.
Reservations will not be adjusted or shifted due to weather.

ARTICLE XI - HEALTH & FITNESS CENTER

9.1 General Etiquette

e The fitness center is open to members in good standing only. All members must
check in at the front desk and scan their membership card to enter.

« Members should consult a physician before beginning any exercise program and
report any medical considerations to Center staff.

« Members must re-rack weights and put away equipment after use. Free weights
and machine weights must not be dropped. Sharp jewelry that can damage
equipment is prohibited. Food is not allowed, and all drinks must be in no-spill
containers. Follow all posted fitness etiquette signs.

* Proper attire is required: closed-toe athletic shoes, shirts at all times, and
towels are required.

* Guests: All guests must create a guest profile, be signed in by the member, and
pay the applicable fee(s) at the front desk. Guests must remain with the member
at all times.

« Members may request guidance from staff if unfamiliar with any equipment or
exercises.

* Group Fitness Classes (Studio & Aqua):

o Members must arrive on time; entry is not permitted after the warm-up
period (typically the first 5-7 minutes).
o Members must follow the instructor’'s routine. Individual modifications are
only allowed with instructor approval.
o Members must sign in using the EME portal for each class. Hand-held
weights may only be used under instructor supervision.
Members and guests are responsible for wiping down all equipment, including mats,
using wipes provided by the Center. 12
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ARTICLE IX - HEALTH & FITNESS CENTER (CONT'D)

9.2 Fitness Staff and Personal Training

All fitness instruction and personal training is provided exclusively by Center fitness
staff/trainers. Trainers not affiliated with the City are prohibited.

Staff act under the direction of the Supervisor and are responsible for supervision, safety, and
proper use of equipment in the Health Center.

Trainers may refuse facility access or training services to anyone who violates Health Center
rules, policies, or safety procedures.

ARTICLE X - POOL & AQUATICS

10.1 Hours of Operation

Pool schedules are published in the Calabasas Community Services Department Recreation
Brochure, available at the front desk and online at www.calabasastsc.com.

Pool parties require prior approval through the Community Services Department — Aquatics
Division.

A permit must be obtained and all required fees paid in advance.

10.2 Pool Procedures

Members and guests must shower before entering the pool and towel dry before returning to
locker rooms or other facility areas.

Members or guests with hair longer than shoulder length are encouraged to wear a swim cap.
During lap swim times:

o Two swimmers sharing a lane will split the lane evenly.

o Three or more swimmers will circle swim in a single lane.
A lifeguard is scheduled during all hours of operation. Members and guests must obey all
lifeguard instructions.
Lap swim is for adults only. Children swimming for fitness or swim team training must obtain
authorization from the lifeguard on duty.
Inclement Weather: Pool will be closed during rain or unsafe conditions at staff discretion.
Weather-related closures may change throughout the day based on safety conditions and
lifeguard visibility requirements. Failure to comply may result in membership suspension or
revoking of drop-in privileges. Fees will not be adjusted/refunded due to weather.

13
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ARTICLE X - POOL & AQUATICS (CONT'D)

10.3 General Rules
« Swim only when a lifeguard is on duty.
« Shower and use the restroom before entering the pool.
e Children under 14 years of age must be supervised by an adult.
» Children under 3 years of age must wear a swim diaper.
e Change in locker rooms, restroom or designated changing room only.
» Inform lifeguard of medical conditions or recent surgeries.
e Non-swimmers must stay within arm’s reach of an adult.
o “Water wings” allowed only in shallow water with a parent or guardian.
» Proper swimwear required.

10.4 Prohibited Activities
» Alcohol in the facility.
o Swimming under the influence of alcohol or drugs.
« Cell phone use, photography or video recording.
e Reserving or using equipment outside of scheduled classes.
» Personal weights or equipment in the pool area.
o Kickboards or pull buoys unless lap swimming.
» Removing pool equipment from the area.
e Rough play, pushing, running or diving in shallow water (<9ft).
e Throwing objects, water guns, inflatables, or rafts.
e Food or drink (except water in closed containers).
e Glass, gum or sunflower seeds in the pool area.
« Inappropriate language, behavior, or swim attire.
e Harassment of guest or staff.
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ARTICLE XI LEGAL LIABILITY &
MISCELLANEOUS

11.1 Acceptance
« Members and guests agree to abide by Rules and Regulations and hold City, staff, trainers,
instructors, and volunteers harmless.

11.2 Release & Disclaimer

The undersigned hereby agrees to defend, indemnify, and hold harmless the City of Calabasas and its
officers, employees, agents, instructors and other representatives from and against any and all loss,
liability charges and expenses (including attorney’s fees) and cost which may arise by reason of
participation or my child’s participation in the above-named program. (The City does not provide
accident, medical, liability, workers’ compensation insurance or any other insurance for program
participants). If signing in the capacity of a parent or guardian of a minor child, | hereby consent to
emergency treatment of my minor child as a result of accident or injury. | further agree to pay any and all
costs incurred as a result of said treatment. | agree to carefully inspect and satisfy for myself that the
facilities provided are reasonably safe for their intended use. Once having conducted the inspection, |
agree to expressly assume the risk of participating at the premises. | understand the City retains the right
to use photos taken during activities for publicity purposes.

| further agree that | and/or my minor child will abide by all applicable program and facility rules, policies,
and other protocols related to participation in the program or use of the facility that is the subject of this
Waiver and Agreement and understand and agree that in the event | and/or my minor child fail to comply
with applicable program and facility rules, policies, and other protocols, the City of Calabasas may
terminate or cancel my membership or participation in the above-described program.

Communicable diseases are illnesses caused by viruses or bacteria that spread from person to person,
animal to person, or from a surface or a food. These diseases can be transmitted through contact with
contaminated surfaces, bodily fluids, blood products, insect bites, or through the air. All participants in
recreational activities must comply with all safety and preventative measures put in place by the City to
reduce the spread of communicable diseases. Safety measures are subject to change or revision in
accordance with state and local guidance.

By signing this agreement, | represent that | will adhere to all the applicable communicable diseases
preventive measures required by the City of Calabasas and other applicable governments. Further, on my
behalf, by signing this agreement, | acknowledge the contagious nature of communicable diseases and
voluntarily assume the risk that | may be exposed to or infected to such diseases by participating in
recreational activities/training/rentals and that such exposure or infection may result in personal injury,
iliness, permanent disability, and death. Further, on my behalf, | hereby release, waive, covenant not to
sue, discharge, and hold harmless the City of Calabasas, its employees, agents, and representatives, of
and from any such liabilities, claims, actions, damages, costs or expenses of any kind arising out of or
relating thereto. | understand and agree that this release includes any claims based on the actions,

omissions, or negligence of the City, and its officers, employees, agents, instructors, and representatives. 15



ARTICLE XI - LEGAL, LIABILITY &
MISCELLANEOUS

11.3 Personal Property
Each member, family member or guest is responsible for his/her own personal property.
Management is not responsible for lost property or articles stolen from anywhere on The Center
premises, including the parking lot and specifically disclaims any such responsibility. The Supervisor
without notice may dispose of property left by any person on the Center premises and not claimed
within thirty (30) days.

11.4 Recovery of Damages or Dues

If The Center is required to turn a member's or guest’'s account over to a collection agency or
institute legal action to collect any dues or charges owed by a member, or to enforce any provision
of these Rules against a member, the member agrees they shall be responsible for all costs of
collection, reasonable attorney’s fees incurred by The Center and court costs.

11.5 No Agency

No member, guest or any person participating in the activities of any Center association shall have
the authority, express or implied, to act on behalf of or as an agent for The Center, its Management,
or the City.

11.6 Associations

Center members, at their own election, may organize tennis or social associations. Management
does not assume any responsibility, nor accept or incur any liability for the activity of any
association. No association rules or policies may be contrary to or in conflict with those Rules or the
policies established by Management.

11.7 Entire Agreement & Amendments
« Membership includes the application and these Rules, which together constitute the entire
agreement between the member and The Center.
e The agreement cannot be modified orally.
o The City reserves the right to amend, alter, or repeal these Rules at any time.
e Updates may be communicated via postings at the Center or on the CTSC Website at
www.calabasastsc.com.

Print Name:

Signature: Date:

16
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CITY of CALABASAS Community Services Department

: 6.28.23
Commmunity Services Director Date

CONDUCT & SUSPENSION POLICY

1. Purpose

The City of Calabasas Community Services Department is dedicated to ensuring all of
its programs and activities are fun-filled, rewarding, educational and safe. Participants
(minors and adults) in City programs and activities are encouraged to provide a kind,
welcoming, and safe environment by freating others with respect and following
specific program rules.

2. City Authority

Any person who violates these Rules is subject to warning (either verbal or written),
suspension, or immediate ban. Any person found to be in violation of the Rules may be
denied usage of any or all Calabasas Community Services Department facilities and
programs. The City is not required to issue a warning before imposing a suspension or
ban on a person found to be violating these Rules.

No refunds will be given for anyone asked to leave a City facility or program for
violation of these Rules.

The Community Services Director or their designee in writing shall have the authority to
determine who has violated these Rules and implement penalties.

3. Code of Conduct

All persons who participate in Community Services programs and/or use City facilities
shall abide by this Code of Conduct.

e Take direction from City staff/supervisors.

e Be respectful of participants and program staff.

e Be able to care for oneself; must function on their own or with assistance of a

caregiver, subject to ADA accommodations by the City.

e Overly persistent complaints, pestering correspondence, derogatory social
media posts, or actions initiated with intent to intimidate or humiliate any player,
official, coach, spectator, volunteer, participant, or City of Calabasas personnel
are prohibited.

e Refrain from harassment of staff, instructors, coaches, volunteers or participants.
e Refrain from damaging equipment, supplies and facilities.
e The use of abusive, infimidating, threatening, or harassing language is not

allowed.
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e Derogatory statements, or those that may be interpreted as derogatory,
regarding sex, race, national origin, ancestry, age, marital status, sexual
orientation, religion, disability, or other classification protected by federal or
state law will not be tolerated.

e Fighting, wrestling, physical abuse, challenging others to fight, pushing,
shoving, striking, threatening, verbal abuse, destroying or damaging property
(personal or City) and other disruptive, intimidating or harassing behaviors
are prohibited.

e Alcohol, tobacco, cannabis, orillegal drugs are prohibited from any City
facility or facility grounds.

o Persons appearing to be under the influence of alcohol, cannabis, or
illegal drugs or consuming tobacco will be asked to leave the program
immediately.

Weapons of any kind are not permitted on the premises.

Lying outstretched or sleeping on the furniture or the floor is not allowed.

Shoes and clothing appropriate to each activity must be worn at all times.

No solicitation or sales of goods or services by an individual, participant or

group are allowed (unless approved by the Director or designee in writing).
Under no circumstances may individual participants ask staff or other
participants for money.

e Participants who cause an unreasonably loud noise that is disturbing or
annoying and interferes with the ability of City staff to perform their tasks or of
members of the public to participate in activities may be asked to leave the
premises.

e Bullying is not tolerated. Bullying is when one or more people exclude, tease,
gossip, hit, kick, or infimidate another person with the intent to hurt or have
power over that person.

e Obey all parking laws at City facilities.

e No food or beverages are allowed in the gyms, except bottled water.

Exceptions can be made given medical or other reasonable

accommodation requests as approved by City staff.

4. Procedure for Imposing Suspensions or Violations

A written notice shall be prepared by the City describing the violation, the appeal

process, noting all parties involved, and specifying the penalty established by the City.

This notice shall be sent to the person or persons in violation of the rules.
5. Guidelines for Severity of Penalty

The City shall impose penalties of persons found to be violating these rules based on
the following scale:

Adult Participants: (corrective action may vary based on severity of conduct)
st offense: Verbal warning & correction of behavior

2nd offense: 7-day suspension

3rd offense: 30-day suspension

4th offense: Suspension for entirety of current program session

5th offense: Indefinite suspension from program
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Minor Participants: (corrective action may vary based on severity of conduct)
1st offense: Verbal warning & correction of behavior

2nd offense: Parent/guardian conference

3rd offense: 7-day suspension

4th offense: 30-day suspension

5th offense: Suspension for entirety of current program session

6th offense: Indefinite suspension from program

The City retains the authority to deviate from these guidelines and impose greater or
lesser penalties, including immediate suspension or ban, based on the discretion of the
Community Services Director and based on specific factual circumstances.

6. Appeal Process

Persons who are suspended or banned from City Community Services facilities or
programs may appeal their suspension or ban once the penalty goes into effect. The
appealing party must inform the Community Services Director in writing within ten (10)
calendar days of the decision whether they want to appeal. The request for appeal
shall specifically state the pertinent facts and the basis for the appeal. The request shall
include:

1. A general statement, specifying the basis for the appeal and the specific
aspect of the decision being appealed, and shall be based upon an error in
fact or dispute of findings.

ii. Supporting evidence substantiating the basis for the appeal.

iii. Any other documentation or information the appealing party wants the City
Manager to consider.

The appealing party must use the City's Suspension Appeal Form for the appeal to be
considered by the City. Appeals made on other forms or orally will not be considered
valid.

The City Manager will set a hearing date and decide the appeal within ninety (20)
days of the hearing. The City Manager may continue the hearing and request
additional information from the appealing party, City, or affected persons prior to
issuing a decision.

Persons who are suspended or banned from City Community Services facilities or
programs may not use City Community Services until their appeal is heard or they have
served their suspension from City Community Services facilities or programs.

At the hearing, the appealing party shall be given the opportunity to testify and to
present evidence concerning the appeal. The City Manager may also hear testimony
and consider written evidence from the City or from other parties involved. The City
Manager’s decision must be in writing and shall be final.
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CALABASAS COMMUNITY SERVICES DEPARTMENT
Suspension Appeal Form

DIRECTIONS: Complete this appeal form and return to City Hall within 10 days of receiving notice of
suspension.

Participants who are suspended from any City of Calabasas Community Services facility or program are informed
of their right to appeal. Participants must provide a written request to appeal the suspension within ten (10) days
of the suspension notice. The City Manager will set a hearing date and decide the appeal within ninety (90) days
of the hearing. The City Manager may continue the hearing and request additional information from the appealing
party, City, or affected persons prior to issuing a decision.

PARTICIPANT INFORMATION

Name: Center/Program Name:
Address: Phone: ( )
City: State: Zip:

PARENT/GUARDIAN INFORMATION (IF APPLICABLE)

Name: Center/Program Name:
Address: Phone: ( )
City: State: Zip:

Relation to participant:

SUSPENSION INFORMATION (use additional pages if necessary)

Date of Suspension: Length of Suspension: Date of Reinstatement:

Please state the reason/s why you are appealing the suspension (please be as factual as possible and include
supporting evidence substantiating the reason for the appeal or other documentation you want the City
Manager to consider):

Signature: Date:

Please print and mail OR return this form to: Calabasas Community Services Department '
Community Services Director =‘ |
100 Civic Center Way « Calabasas, CA 91302 W

CITY of CALABASAS
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