% City of Calabasas - Tobacco Retail
CITY of CALABASAS Frequently Asked Questions

Am | a Tobacco Retailer? Per Calabasas Municipal Code (CMC) Chapter 5.18, a Tobacco Retailer means
any person who sells, offers for sale, or does or offers to exchange for any form of consideration,
tobacco, tobacco products or tobacco paraphernalia.

Do I need to register? Yes. Registration is required for all tobacco retailers in the City.

How do | register? Please complete the Tobacco Retailer’s Registration form and submit the application
via email to rzadikov@cityofcalabasas.com. A copy of a valid state tobacco retailer’s license must also be
provided. The city-issued registration certificate must be conspicuously displayed at the location for
which the registration was approved.

How much does it cost to register? There are no fees for Tobacco Retailer Registration.
Do | need to renew my license? Yes, your Tobacco Registration must be renewed every year.

Can | sell electronic cigarettes? No. The sale and distribution of any electronic cigarette product in the
City of Calabasas is prohibited. This includes any non-flavored, mint, menthol, or flavored products.

Where can | start a new tobacco business? A new tobacco business must operate at a fixed location on
a property within a Commercial Retail (CR) zoning district or Commercial Mixed-Use (CMU) zoning
district, and the business may not be located within 500 feet of any primary or secondary school. Other
permit types may be required to establish a new business in the City. For details, contact
rzadikov@cityofcalabasas.com.

Will there be inspections? Yes, City Staff will conduct regular site inspections of retailers to ensure
compliance with local, state, and federal tobacco retail laws. The Sheriff’'s Department will also conduct
random underage decoy operations six times per year to ensure tobacco products are not sold to
underage individuals.

What will happen if my business has a violation? Violating the provisions of the Chapter 5.18 may
result in revocation of your registration. The length of the revocation period will depend on the number
of violations within the previous five-year period, but can range from three (3) months to five (5) years.

Can | appeal a revocation? Yes, the appeal application must be filed with the City Clerk within ten (10)
days of the department’s decision and shall be accompanied by an appeal fee in the amount of $250.00.

Can | sell my business to avoid a revocation period? No. Any sale that is presumed to have been
conducted primarily to avoid the effect of the revocation is considered to not be an ‘arm’s length
transaction’ and therefore, the revocation period will remain for the buyer.

Where | can | read more about the City’s Tobacco Retailer Regulations? Please refer to Chapter 5.18 —
Tobacco Retailer Registration Ordinance of the CMC, or scan the QR code at the top of the page.

Are there training resources available? The Tobacco Education Clearinghouse of California (TECC) has
training videos available for retailers to get a better understanding of the STAKE (Stope Tobacco Access
to Kids Enforcement) Act, and how to implement and adhere to the rules in your retail establishment.
The California Department of Public Health (CDPH) also has educational resources available for retailers.
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